THIRD-PARTY VERIFICATION

KPO Electric has collaborated with approved third-party verifiers to provide our distributors with the
peace of mind required for the Canadian market. All KPO Cable and Wire adds the additional level
of confidence and risk mitigation through testing, certification, and standards solutions provide by
CSA and include:

Appliance wiring (AWM)
Armored cable (AC90, ACG90, ACWU90, ACGWU90)
Building wire (NMD90, NMWU)

Thermoplastic wires and cables (T90, TWN75, TWU, etc.) Thermostat wires and cables (RW90,
RWU, SIS, etc.)

Buyers are assured KPO appliance wiring has been rigorously tested for safety, reliability, and
performance—the CSA mark stands for quality across the world and delivers the absolute highest
quality.

The CSA mark is widely recognized and accepted by safety inspectors, code officials and
Authorities Having Jurisdiction (AHJs), safety experts and workplace committees, leading product
manufacturers, and major product distributors and retailers. The key standards of KPO Wire and
Cable have been tested against includes: Harmonized UL/CSA standards for North America, CB
Scheme, and IEC.

Warranty

KPO Electric warrants that all products manufactured by KPO Electric will materially conform to the
specifications provided by KPO and will be free of defects in material and workmanship (“Defects”)
under normal use and regular service and maintenance, and if installed pursuant to KPO’s
instructions. If the product breaches the warranty, KPO Electric will replace the product free of
charge. Critical notes apply to said warranty that no labor and all warranty is subject to ambient and
environmental conditions that are subject to KPO Electrical representation authorization.

KPO Contact for warranty is +1 (604) 369-5786. If KPO Electric no longer manufactures the product,
then it will, at its option, replace the nonconforming product with a substantially similar KPO
Electric product or refund the purchase price.
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